
A Comprehensive 

Student Administration System



Dynamics 365 Customer Engagement from Microsoft, is a leading cloud-based
customer relationship management business solution that can help you
manage relationships and interactions with the various stakeholders in the
student journey. Improve the value of your student relationships through
activity management, social insights and business intelligence.

Powered by Dynamics 365 Customer Engagement

Influenced by easy, intuitive digital experiences in other parts of their lives, today's students
and educational stakeholders have heightened expectations from education institutions.  With
this in mind students, faculty and institutional administrators are looking for innovative
solutions that streamlines repetitive processes, provides insights to applicants and enhances
the overall student experience.

EDU 365 is a comprehensive, student administration solution that is built on the Microsoft
Dynamics 365 platform to deliver end-to-end lifecycle of a student from admissions through to
graduation and alumni management.

Enhance the student experience from 
admissions to alumni



EDU 365 is a comprehensive, holistic student administration
solution that is built on the Microsoft Dynamics 365 platform to
deliver end-to-end lifecycle of a student from admissions through
to graduation and alumni management.

About EDU 365

What we offer

The solution offers a
modern platform across
multiple communication
channels to manage the

recruitment of new
students. This includes

social media, instant
messaging and more

traditional channels that
are optimised with the

use of Artificial
Intelligence.  

Manage the student
application process

through to admissions
and registration, with an
intuitive and innovative

solution that is designed
to manage complete

processes.

Using a hierarchical
structure, the solution
allows institutions to

define curriculum
structures including

Qualifications,
Programmes and

Modules. When and
where these courses are
offered is defined on the
record, so that student
classes and number on

each course is managed.  

Manage the
relationships and

communication  with
other stakeholders

across the institution 
 including, faculty,

donors, parents , admin
staff and other related

parties. The solution
keeps and maintains a

full communication
history record, so you

have visibility.



Student Recruitment:  The solution gives recruitment officers the dynamics tools they need
to effectively manage the student recruitment process. Where they recruit via events,
online or social media, they will be able to track monitor and engage with their potential
students in they way the students want to be engaged with.  
Student Admissions : Student applications can be submitted online and all the relevant
document uploaded, so the Admission  Officer has all the information on a single record.
They can then assess applications, automate acceptance and monitor student numbers .
A birds eye view of classes : Course administrators will have access to the information that
they need to manage daily classes. They will have class lists, student number per course,
which faculty are teaching the courses and where and when lectures are taking place. 
Supercharged Communication:  Utilising the plethora of communication channels and the
intelligence of the solution users will be able to effectively and easily communicate with all
Students, Potential Students, Faculty, donors, alumni and admiration staff.  

How EDU365 can help your institution...

Fusion: The Apps People is a premier independent software vendor (ISV) that offers industry-
specific applications. Our ever-growing portfolio includes applications that are designed and
developed to extend Microsoft Business Applications or, in certain cases, as stand-alone
applications to meet specific business requirements. These applications transform operations,
empower employees and intelligently engage customers and are designed to meet the needs
of customers, Microsoft Business Applications partners and industry experts.

Why Fusion: The Apps People



Fusion: the Apps People is a Brand of SIS Global Ltd 

www.theappspeople.com enquiry@theappspeople.com

Want to learn more?
Schedule a complimentary solution introduction and

overview with Fusion: The Apps People and see how our
apps can transform your business.

Follow Us


